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1.1. INTRODUCTION
This Privacy Notice explains how we obtain, use and disclose your personal information, as is required
by the Protection of Personal Information Act No. 4 of 2013 (“POPIA”).
At Netsurit we are committed to protecting your privacy and to ensure that your Personal Information is
collected and used properly, lawfully and transparently.
This Notice sets out:








Who we are
What information we collect
To whom we disclose your information
How we safeguard your information
Your rights to access and correction of information
Changes to this Notice
How to contact us

1.2. WHO WE ARE
Netsurit (Pty) Ltd (“Netsurit”) provides a range of outsourced IT support options for full outsource or inhouse IT departments based on ITIL and Microsoft operating framework. We provide Hardware,
Software, IT Consulting and Network Support regarding your needs.
We have offices in Johannesburg and Cape Town.
Johannesburg – Marlboro

Cape Town

Physical Address:

Physical Address:

No. 21 Fourteenth Street, Marlboro North,

Building 17-101, The Waverley Business Park
Wyecroft Road, Mowbray, 7925

Sandton

1.3. THE INFORMATION WE COLLECT
We collect and process your Personal Information mainly to provide you with access to our services, to
help us improve our offerings to you and sending you updates about our product and service catalogue.
The type of information we collect will depend on the purpose for which it is collected and used. We will
only collect information that we need for that purpose.
We collect information directly from you where you provide us with your personal details, for example
when you purchase services from us or when you submit enquiries to us or contact us. Where possible,
we will inform you what information you are required to provide to us and what information is optional,
and the consequences, if any, of not providing the information. We might obtain your information from

other sources, such as your employer where we have a service agreement with your company.
We record telephone calls between you and us. Should you visit our premises we record images on
CCTV for security purposes.
You agree by submitting Personal Information to us, that you consent to the processing of Personal
Information in accordance with POPIA. You warrant that the information provided to us is correct and
accurate, and in the event that you are providing Personal Information in respect of a third party, that you
are duly authorised to do so.

1.4. HOW WE USE YOUR INFORMATION
We will use your Personal Information only for the purposes for which it was collected or agreed with
you, for example:












To provide our services to you, to carry out the transaction you requested and to maintain our
relationship;
To confirm and verify your identity or to verify that you are an authorised user for security
purposes;
For the detection and prevention of fraud, crime, money laundering or other malpractice;
To conduct market or customer satisfaction research or for statistical analysis;
To market our products and services to you (insofar as allowed under POPIA);
To help keep our environment secure;
For operational purposes;
For audit and record keeping purposes;
For client satisfaction and quality control purposes;
In connection with legal proceedings;
When it is allowed in accordance with the provisions of POPIA.

We will use your Personal Information to comply with legal and regulatory requirements or industry
codes to which we subscribe, or which apply to us, or when it is otherwise allowed by law.
The lawful basis of our use of your Personal Information will usually be based on a contract that we have
with you, or your consent where required. Consent can be withdrawn at any time.

1.5. DISCLOSURE OF INFORMATION
We may disclose your personal information to our service providers who are involved in the delivery of
services to you. We have agreements in place to ensure that they comply with these privacy terms.
We may also disclose your information:



Where we have a duty or a right to disclose in terms of law or industry codes;
In connection with legal proceedings or prospective legal proceedings;




To the purchaser (or prospective purchaser) or any business or asset which we contemplate
selling; or
Where we believe it is necessary to protect our rights.

1.6. INFORMATION SECURITY
We are legally obliged to provide adequate protection for the Personal Information we hold and to stop
unauthorised access and use of Personal Information. We will, on an ongoing basis, continue to review
our security controls and related processes to ensure that your Personal Information is secure.
We take appropriate security measures to protect against unauthorised access to or unauthorised
alteration, disclosure, or destruction of data. The servers that we store Personal Information on are kept
in a secure environment.
We restrict access to Personal Information to employees who need to know that information in order to
operate, develop, continue to deliver, or improve our services. We train our employees on how to safely
handle Personal Information.
When we contract with third parties, we impose appropriate security, privacy, and confidentiality
obligations on them to ensure that Personal Information that we remain responsible for, is kept secure.
We may need to transfer your Personal Information to another country for processing or storage. We will
ensure that anyone to whom we pass your Personal Information agrees to treat your information with the
same level of protection as we are obliged to.

1.7. DIRECT MARKETING
In order to provide you with ongoing services, we may use your Personal Information to keep you
informed about other related products and services which may be of interest to you.
You may at any time opt out of receiving any further communications of such nature.

1.8. YOUR RIGHTS: ACCESS TO INFORMATION
You have the right to:





request a copy of the Personal Information we hold about you;
to ask us to update, correct or delete your Personal Information;
understand the manner in which we process your Personal Information, and the purpose of such
processing; and
object to the processing of your Personal Information.

We might under certain circumstances not be able to accede to your request due to legal reasons.
Should this be the case it will be communicated to you, and a note of your request will be made on the
record.
We will take all reasonable steps to confirm your identity before making changes to Personal Information
we may hold about you.
To exercise your rights, contact your Account Executive or follow the procedure in our PAIA manual,
available here: https://www.netsurit.com/en-za/access-to-info/.
Should you not be satisfied with our response to your request you have the right to lodge a complaint
with the Information Regulator. More details are available here: https://justice.gov.za/inforeg/

1.9. RETENTION OF PERSONAL INFORMATION
We will only retain your personal information for as long as necessary to fulfil the purposes for which it
was collected, including for the purpose of satisfying any legal, accounting or reporting requirements.
How long we hold Personal Information for will vary. The retention period is determined by various
criteria including:



The purpose for which we are using it - we will need to keep the information for as long as is
necessary for that purpose; and
Legal obligations - laws or regulations may set a minimum period for which we have to retain
Personal Information.

1.10.

CHANGES TO THIS NOTICE

Please note that we may amend this Privacy Notice from time to time. Please check our website
periodically to inform yourself of any changes.
This Privacy Notice shall be governed by and interpreted in accordance with the laws of the Republic of
South Africa, which shall have exclusive jurisdiction over any disputes.

1.11.

HOW TO CONTACT US

If you have questions about this Privacy Notice or believe we have not adhered to it, or need further
information about our privacy practices or wish to give or withdraw consent, exercise preferences or
access or correct your Personal Information, please contact us by sending an email at
access_info@netsurit.com.

